Do email agents use Contact or Account email address to send emails to?

Article Number: 394 | Rating: Unrated | Last Updated: Aug 23, 2022 at 3:18 PM

Problem: School wants to change contact email address, however; they do not want to change the account
email address. Before they do this, they want to know what email address agents use to email. Likely
Cause(s): n/a Resolution: All candidate emails in GradLeaders Career CenterA and the Agent use the
candidate's contact email address.A The one exception to this rule is the 'Forgot Password' feature on the
login page &4€" that one uses the account email address. Program Setting: n/a *Reviewed/GoodToMigrate*
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