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BelowÂ is a list
of
customizable
email
templates that
are associated
with Single
Sign-On
(SSO).Â    

Audience
Email
ID

Email
Type

Email Name

Active
Default Module

Description of Email

Admin 123 Automatic
SSO - Remote Authorization
Failure

Yes Yes SSO Candidate tries to authenticate through SSO, but there is a failure in the authorization. (Exact cause will be documented in the email received.)

Admin 124 Automatic SSO - User Creation Failed Yes Yes SSO Candidate attempts to log in using SSO, system attempts to create a user, but user creation fails. (Exact cause will be documented in the email received.)

Admin 125 Automatic SSO - Account Creation Disabled Yes Yes SSO
Candidate attempts to log in using SSO, system attempts to create an account but account creation is disabled. (Exact cause will be documented in the email
received.)

Admin 126 Automatic SSO - Unauthorized User Yes Yes SSO
Candidate attempts to log in using SSO, yet they are an unauthorized user for the system they are logging into. (Exact cause will be documented in the email
received.)
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